
		























		Skip to content

		
		
			
					
	


  
	  
    

	
		
  Contact Us
 
  |
  
    (410) 850-4848
  

 	


	
		
			




	
		
			
				
				
				
			
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
			
		
	


	
		
			
			
				
					
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
						
							
							
							
						
						
					
				
			
		
	


		

		
				
											
							Products & Services
							
								
							
						
																	
									BUSINESS VOIP PHONE SYSTEMS
																				
													
														Mitel, RingCentral Cloud
													
												
	
													
														Mitel MiVoice On-Premises
													
												
	
													
														Beacon Cloud Voice
													
												


																	
	
									GOVERNMENT | PUBLIC SECTOR
																				
													
														Sourcewell - Mitel
													
												


																	
	
									TECHNOLOGY PARTNERS
																				
													
														Manufacturers | Service Providers
													
												


																	
	
									SPECIALIZED COMMUNICATIONS & CUSTOMIZED COMMUNICATIONS
																				
													
														Contact Management | Call Centers
													
												
	
													
														Call Recording
													
												
	
													
														Conference & Board Room Collaboration
													
												
	
													
														SCIFs | Secure Teo TSG-6 Phones
													
												
	
													
														Broadcast, Mass Notifications
													
												
	
													
														Overhead Paging
													
												


																	
	
									INFRASTRUCTURE
																				
													
														Broadband & Carrier Services
													
												
	
													
														Structured Cabling | Wi-Fi
													
												
	
													
														Local, Wide Area Networks | Switches, Routers
													
												
	
													
														Sound Masking | Speech Privacy
													
												


																	
	
									PROTECTION & SECURITY
																				
													
														Physical Access Control
													
												
	
													
														Fire Protection
													
												
	
													
														Video Surveillance & Monitoring
													
												
	
													
														Alarm & Security Systems
													
												


																	


									
	
											
							Get Support
							
								
							
						
																	
									Service Request
																	
	
									How We Support You
																	
	
									Guarantees
																	
	
									Warranty
																	
	
									Implementation Plan
																	
	
									Training
																	
	
									National Account Solutions
																	


									
	
											
							Industries
						
														
	
											
							Client Success
						
														
	
											
							News
							
								
							
						
																	
									Good News & Milestones
																	
	
									Monthly Newsletter
																	
	
									Jeff Nolte's Blog
																	


									
	
											
							ABOUT US
							
								
							
						
																	
									Contact Us
																	
	
									The CTS Story
																	
	
									Why CTS
																	
	
									Client Success
																	
	
									Giving Back
																	
	
									Award Winning
																	
	
									Technology Partners
																	
	
									Management Team
																	
	
									Careers
																	


									


		

		
			

			

		

		
				
				
  Contact Us
 
  |
  
    (410) 850-4848
  

 			
	
					
						Products & Services
						
													
								
																	
								
																	
							
											

					
												
									BUSINESS VOIP PHONE SYSTEMS
																				
													
														Mitel, RingCentral Cloud
													
												
	
													
														Mitel MiVoice On-Premises
													
												
	
													
														Beacon Cloud Voice
													
												


																	
	
									GOVERNMENT | PUBLIC SECTOR
																				
													
														Sourcewell - Mitel
													
												


																	
	
									TECHNOLOGY PARTNERS
																				
													
														Manufacturers | Service Providers
													
												


																	
	
									SPECIALIZED COMMUNICATIONS & CUSTOMIZED COMMUNICATIONS
																				
													
														Contact Management | Call Centers
													
												
	
													
														Call Recording
													
												
	
													
														Conference & Board Room Collaboration
													
												
	
													
														SCIFs | Secure Teo TSG-6 Phones
													
												
	
													
														Broadcast, Mass Notifications
													
												
	
													
														Overhead Paging
													
												


																	
	
									INFRASTRUCTURE
																				
													
														Broadband & Carrier Services
													
												
	
													
														Structured Cabling | Wi-Fi
													
												
	
													
														Local, Wide Area Networks | Switches, Routers
													
												
	
													
														Sound Masking | Speech Privacy
													
												


																	
	
									PROTECTION & SECURITY
																				
													
														Physical Access Control
													
												
	
													
														Fire Protection
													
												
	
													
														Video Surveillance & Monitoring
													
												
	
													
														Alarm & Security Systems
													
												


																	


									
	
					
						Get Support
						
													
								
																	
								
																	
							
											

					
												
									Service Request
																	
	
									How We Support You
																	
	
									Guarantees
																	
	
									Warranty
																	
	
									Implementation Plan
																	
	
									Training
																	
	
									National Account Solutions
																	


									
	
					
						Industries
						
											

					
									
	
					
						Client Success
						
											

					
									
	
					
						News
						
													
								
																	
								
																	
							
											

					
												
									Good News & Milestones
																	
	
									Monthly Newsletter
																	
	
									Jeff Nolte's Blog
																	


									
	
					
						ABOUT US
						
													
								
																	
								
																	
							
											

					
												
									Contact Us
																	
	
									The CTS Story
																	
	
									Why CTS
																	
	
									Client Success
																	
	
									Giving Back
																	
	
									Award Winning
																	
	
									Technology Partners
																	
	
									Management Team
																	
	
									Careers
																	


									


		

	



    
      
                  
            Your Voice + IT Experts
          

                          
            + Connect Your People… Anywhere, Any Device

+ Grow Your Business with Innovative Technology

+ Simplify Your Life with Award Winning, Turn-Key Solutions
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        Award Winning Performance
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      Local,
 Mid-Atlantic + Nationwide
    

  
              
          CTS is family owned + operated. We are local. We employ your neighbors. We actively support non-profits & charities.
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              Days of 24x7 Support
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        Archbishop Spalding
      
    

    
    
      
        Archbishop Spalding
      
    

          
        “CTS has helped us manage through some technology challenges unique to a large school, and they’ve been with us every step of the way through all of our expansions. They are a technology partner we can count on.”
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        Chestertown Police
      
    

    
    
      
        Chestertown Police
      
    

          
        “CTS did a great job with the department’s communication and infrastructure upgrades. The up-to-date voice, IT and surveillance systems are helping our officers better serve and protect the community.”
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        Brooke Grove
      
    

    
    
      
        Brooke Grove
      
    

          
        “During our 20 year relationship with Chesapeake, they have played a major role in helping us expand our retirement community. They make sure our communications keep up with us… ”
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      Solving Today’s Business & Technology Challenges
    

  
              
          Jeff Nolte, CEO of CTS in Millersville, Maryland talks about his management style after his company received the Better Business Bureau | Greater Maryland's Torch Award for Marketplace Excellence
        

          

    
                                  
            
          

                            
            
          

                  

  



	

  
    
            
      Everything You Need to Connect Your Organization
    

  
              
          We want you to succeed. CTS experts find solutions that work… To help you get ahead, we design, deploy and support a range of technologies.
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              BUSINESS VOIP Phone Systems
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                      Robocalls and Texts – The ‘Do Not Disturb Act’ and How to Stop Unwanted Calls and Scams
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                      The Connected Campus – Top 5 Benefits of Unified Communications for Colleges + Universities
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                          Mitel Omnichannel Contact Solutions Deliver Exceptional Customer Experiences
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                          FCC Robocall Crackdown… Wants to Make AI Voice-Generated Calls Illegal
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                          Customized for You – CTS and Mitel MiVoice Provides Deployment Flexibility
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                          Zoom Confirms Another Workforce Reduction – If You’re Exploring Team Meeting Alternatives, Let’s Talk!
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                          Microsoft Teams Outage Impacts Thousands – A Timely Reminder to Plan for Service Disruptions
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                          Get to Know Mitel’s Collaboration Platform for MiVoice Business, MX-ONE and 5000 Systems
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                          How to Improve the K-12 Teaching Experience with Mitel-Powered UC Solutions
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                          CTS Concierge Cloud Support – An Added Level of Local, Personalized Support
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      What Our Clients Say...
    

  

          
        
          
            
  
          
        


        
          	
                
                  CTS designed an IP voice network that connects our campuses and gave us all of the tools on our wish list. We’re very pleased to be working with a local partner we can count on.


                

                
                  — Pat Cecala, Telecom Manager, Harford Community College
                
              
	
                
                  CTS has always impressed us with their ability to follow through on fulfilling our requirements. When it came to outfitting our Mobile Command Unit, we knew who to call.


                

                
                  — Mike Harrod, Howard County Government
                
              
	
                
                  CTS offers technical innovations that have improved our hospital operations. With their help during our renovation, we never skipped a beat delivering patient care.


                

                
                  — Sheldon J. Stein, President & CEO, Mt. Washington Pediatric Hospital
                
              
	
                
                  CTS came through with the best phones… Our executives were so impressed they wanted a touch-screen on every desk.


                

                
                  — Sandy Gozzi, Sr. Director of Administration, National Retail Federation
                
              
	
                
                  In our doctors’ offices, Voice Communications are incredibly important to how we deliver patient care and how we function as a business.


                

                
                  — Tom Forsyth, CIO, Maryland Primary Care
                
              
	
                
                  It’s important that when our clients need help, we’re here for them. Now we can answer every call that comes in, and we never miss a case… Thanks CTS!


                

                
                  — Austin Kirk, Partner, Saiontz & Kirk
                
              
	
                
                  Over the years, CTS has played a big role in contributing to the well-being of our school. We appreciate their expertise – and they help us keep pace with the technology our students use


                

                
                  — Tom Gorski, CIO, Gilman School
                
              
	
                
                  We’ve been working with CTS for over 20 years. That track record says everything you need to know about Jeff and his team.


                

                
                  — Gerry Sigal, Founder & CEO, Sigal Construction
                
              
	
                
                  We were very impressed with your technical expertise, service history and reputation. When all was said and done, selecting CTS was one of the easiest decisions we ever made…


                

                
                  — Matthew Heil, Director of Technology, The Heights School
                
              
	
                
                  CTS helped us manage through some technology challenges unique to a large school, and they’ve been a key partner through all of our expansions… Great local support too.


                

                
                  — Kathy Mahar, President, Archbishop Spalding High School
                
              
	
                
                  We’ve been working with CTS for over 25 years. Jeff and his team have been with us every step of the way… keeping us connected with new technology and helping us grow.


                

                
                  — David Kelly, COO, KELLY
                
              


        


        
          
              
  
          
        

      

      



	

  
          
        Local experts. Better technology.
      

              
        We design, install, and support end-to-end Voice and IT solutions

that connect businesses and public sector organizations – locally and nationwide.


      

                      
      
        Get Started Today
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        Sign up for our newsletter
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        Contact Us
      

              
          Phone
        

        
          (410) 850-4848 Baltimore

(301) 621-1213 DC

(800) 787-4848 Toll Free


        

              
          CTS
        

        
          8225A Cloverleaf Drive

Millersville, MD 21108


        

          


      

			
			


		
		
			
		

		
		


			